
 

 

  

1) Use the LED on the changer to help you find problems, 
such as, coin jams. (See details above the keypad)  

2) Before re-inserting the coin cassette, always press the 
yellow mode button twice. (Will home the dispenser 
arms) 

3) When replacing the changer the machine power must 
be switched off!!!! 

4) When setting the DIP-switches never use a pencil!!! 
5) When clearing coin jams, use a blunt tool to ensure that 

the plastic housings do not become gouged. 
6) When cleaning the acceptor, use a mild detergent. 

Ensure that the grooves, coin ramp and acceptor lid are 
cleaned. 

7) When handling the coin cassette – 
a. Grasp firmly when removing, it has 

significant weight when it is full.  
b. If removed to work on changer, place in a 

secure area. (Perhaps, in a partially emptied 
column) 

8) If coins are being routed to the wrong tubes, reprogram 
the coin cassette configuration. (See the label on the 
side of the coin cassette) 

9) If the dollar coin is not being accepted, check for an 
exact change condition or ensure that switch #1 is on. 

10) If you are having difficulty removing the coin cassette, 
there may be a coin jam at the top of a tube. To clear 
the jam, pull the cassette as far forward as possible. 
Then using a small screwdriver, flick the coin back-up 
into the separator and pull the cassette out. 

 
 
 
 


