— Field Bulletin
- I » SC Series
‘ > PPM $5.xcf downloading procedure

Bulletin #: FG00508

Bulletin Date: July 2, 2008

Subject: New $5 .xcf file PPM downloading procedure
Affected Model(s) All

Purpose:

This bulletin address's the procedure to follow when performing a new $5 .xcf file firmware
download through the PPM that includes a configuration change to a SC series bill acceptor.

Details:

When performing a new $5 firmware download through a PPM that includes a configuration
change in the .xcf file, two downloads of the .xcf file through the PPM must be executed to
completely download the .xcf file to the SC acceptor head.

The need for two PPM downloads is due to the PPM performing a "time out" because the post
download response time of the PPM is exceeded when a configuration change is included in
the new $5.xcf firmware.

A download through the STS program can also be used which will avoid the "time out" issue
related to the PPM as described previously. Both downloading methods are described under
the "Action" section of this bulletin.

Note: MEI will release an update to the PPM's firmware which will address this issue so
that a single PPM download will only be required going forward.

Action:
PPM

» Connect the PPM to the SC acceptor head and press the download button

» After the first download is performed the SC acceptor will perform a run & stack and the
PPM's leds will turn off.

» Press the PPM's download button a second time to complete the .xcf file download. Wait
for the SC acceptor to perform a run and stack and the PPM's leds to turn off before
disconnecting the USB cable.

» The download is now complete.

Questions should be directed to MEI Technical Support at 1-800-345-8172
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STS

» The new $5 firmware can also be downloaded into the SC series acceptor directly threw
the STS program.

» Connect the usb cable from your STS program to the SC acceptor.

» Select the "Open" button.
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» Select the correct new $5 .xcf file from your hard drive or CD

Look in: | {4 New 2008 $5 x| « @ ek E-

- BEEZ40032231 - Platform Bezel,xcf
@ BEEZ400532231  xcf

> Select the "write" button and wait for a run & stack to alert you that the download is
complete.
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Cashflow SC Series Bill Acceptor (66B240032231 .xcf) Wl Include/Change All

Modules Edit |

Load "Application Fimnware’ - '282062240_SC66_MEI APP FLASH'
Load "Vanant (Bill-set) Fomware' - '490321231_SC66_TUSD_FLASH'

Description
MEI SC66 Bill Acceptar - USD - US 032 - EBDS - Standard

Configuration Seltings <Mone> Edit
Bill Inhibit Settings <Mones= Edit
Bill Security Seftings <Mone> Edit
Bill-way Seftings “Mones= Edit
Easitrax Settings <Mone> Edit
Configuration Commands <Mone= Edit

» Contact your local MEI representative with any additional questions you may have.

Questions should be directed to MEI Technical Support at 1-800-345-8172
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